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Figures are % of respondents 
Very 

Valuable 
Somewhat 
Valuable 

Of 
Little 
Value No Value 

Don't 
Know 

Newsletter (hardcopy or e-mail) 22 61 13 2 2 

Commentary/Market updates 22 46 19 7 6 

Web site 10 34 20 11 25 

Any type of client appreciation/
social activity 16 40 25 10 9 

Any type of educational workshops 16 39 24 8 14 

Performance reporting 48 37 6 5 4 

Portfolio Reviews 65 23 6 2 4 

High Net Worth Clients rate the following communications/activities  
in terms of the perceived value:  

Source: Advisor Impact Inc. 

PERCEIVED VALUE OF COMMUNICATIONS 



ADVISOR ADVANTAGES 

Outstanding client presentation tool 

Delivers better client understanding  
and education 

Guarantees effective and engaging  
client meetings 

Streamlines processes and saves 
 valuable time 

Enhances advisor profile 

Reduces operational costs 

Attracts and retains higher net  
worth clients 



The	
  following	
  ROI	
  calcula2ons	
  are	
  based	
  on	
  a	
  saving	
  of	
  administra2ve	
  support	
  to	
  
prepare	
  for	
  clients	
  mee2ngs	
  and	
  a	
  financial	
  increase	
  of	
  the	
  Advisor	
  por=olio.	
  

Let’s	
  assume	
  the	
  following	
  scenarios:	
  

Frontex	
  Reporter	
  cost	
  of	
  $50	
  per	
  month	
  per	
  Advisor	
  

The	
  Advisor’s	
  compensa2on	
  is	
  based	
  on	
  a	
  mix	
  of	
  por=olio	
  –	
  50%	
  front-­‐end	
  
loaded	
  and	
  50%	
  back-­‐end	
  loaded	
  

The	
  Advisor	
  compensa2on	
  model	
  is	
  based	
  on	
  them	
  keeping	
  80%	
  for	
  their	
  services	
  

Advisor	
  has	
  4	
  client	
  mee2ngs	
  per	
  week	
  that	
  require	
  1	
  hour	
  of	
  administra2ve	
  
support	
  prepara2on	
  2me	
  at	
  a	
  coat	
  of	
  $15/hour	
  

It	
  is	
  believed	
  that	
  FRONTEX	
  Reporter	
  will	
  reduce	
  the	
  prepara2on	
  2me	
  to15	
  
minutes	
  per	
  client.	
  	
  

RETURN ON INVESTMENT: ASSUMPTIONS 



ADVISOR: RETURN ON INVESTMENT 

Yearly	
  Admin	
  Support	
  Savings	
  

#	
  of	
  weeks/	
  
year	
  

#	
  of	
  
mee2ngs/
week	
  

#	
  of	
  
mee2ngs/

year	
  

Support	
  
cost/

mee2ng	
  

Yearly	
  
support	
  cost	
  

Cost	
  savings	
  
with	
  

Reporter	
  

50	
   4	
   200	
   $15	
   $3,000	
   $2,250	
  

Advisor	
  Yearly	
  Por6olio	
  Revenue	
  Increase	
  	
  

Por=olio	
  size	
   Por=olio	
  %	
  
increase	
  

Por=olio	
  
inancial	
  
increase	
  

Yearly	
  
compensa2on	
  
increase/
advisor	
  

Annual	
  ROI	
  

$10M	
   5%	
   $500,000	
   $12,000	
   2,375%	
  

$10M	
   10%	
   $1,000,000	
   $24,000	
   4,375%	
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